Saddlers Super 6 Flexi-Ticket Terms and Conditions

e Each account/Supporter ID is limited to one Flexi-Ticket.

e  Multiple Flexi Tickets can be purchased in the same transaction so long as they are each
assigned to a different account/Supporter ID.

o If you would like to purchase a Flexi-Ticket on behalf of someone else, please ensure you have
their account details to hand in order to assign the Flexi-Ticket to their account. If the person
does not have an account, they must create one first.

o If you want to buy a Flexi-Ticket for a child or junior, please create an account on their behalf
(using your contact details) and either purchase a Flexi-Ticket via their account, or purchase
from your account and then assign it to them.

e Tickets within the Flexi-Ticket quota cannot be used for the same fixture and must be redeemed
for separate fixtures subject to availability. For example, a six-match Flexi-Ticket gives you a
guota of six free match tickets, however you could not use two (or more) of these for the same
fixture.

e Once a Flexi-Ticket has been purchased in a particular category, the tickets cannot be upgraded
or moved to another category.

e Flexi-Tickets are non-refundable.

e Itis the responsibility of the supporter to book their match tickets after purchasing a Flexi-
Ticket.

e No refunds will be given if the full quota of match tickets is not used before the end of the
season.

e Flexi-Tickets can only be redeemed on home league fixtures during the 2023-2024 season
subject to availability.

e Flexi-Ticket holders will not receive any of the benefits of a Season Ticket holder or Member.

e The quota of tickets must be redeemed within the season that the Flexi-Ticket was purchased.



